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THE BIG BOOK OF PEOPLE SKILLS GAMES: QUICK,
EFFECTIVE ACTIVITIES FOR MAKING GREAT
IMPRESSIONS, BOOSTING PROBLEM-SOLVING SKILLS
AND IMPROVING CUSTOMER SERVICE

McGraw-Hill Education - Europe. Paperback. Book Condition: new.
BRAND NEW, The Big Book of People Skills Games: Quick,
Effective Activities for Making Great Impressions, Boosting
Problem-solving Skills and Improving Customer Service, Edward E.
Scannell, Colleen A. Rickenbacher, Always say and do the right
thing at the right time! Developing the necessary skills critical to
teamwork and company success - taught in a fun group format.
Meeting new people, developing listening skills, learning proper
business etiquette, or dealing with difficult customers...
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Reviews
 

The best book i at any time read. I am quite late in start reading this one, but better then never. I realized this
publication from my dad and i advised this book to understand.
--  Raina  Simonis 

Basically no phrases to clarify. It really is rally fascinating throgh reading time. Once you begin to read the
book, it is extremely difficult to leave it before concluding.
--  Anabel  Zemlak 
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